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Federal Trade Commission/Office of the Secretary, Room H-135 (Annex W) 

Re: Business Opportunity Rule, R511993 

600 Pennsylvania Avenue, NW 

Washington, DC 20580 

RE: Business Opportunity Rule, R511993 

Dear Sir or Madam: 

I am writing this letter because I am concerned about the proposed Business 
Opportunity Rule R511993. I believe that in its presented form, it could prevent 
me from continuing as a distributor of Xango TM and destroy my small business. 

I previously worked as a hair stylist on and off for over 20 years. I had a 
profession that provided for me for a number of years. 

However, a little over 2 ½ years ago things changed. My husband was a 
mechanic and was loosing his job. In October of 2003 my husband asked me to 
go to my employer Supercuts and get health insurance for us both. I proceeded 
to do so. My employer Supercuts gave me some information and told me that 
open enrollment was in Jan of 2004. 

Supercuts waited to tell me a week before Christmas of 2003 that I could not get 
health insurance.-Their reason was because I was not flexible enough with my 
hours, even tl~ough they were the hours that I was hired for. They told me I no 
longer qualify for Full-time Benefits, I am now considered Part-time. Which 
meant, no health insurance, no holiday pay, and no paid vacations. Merry 
Christmas!! 



; I called my husband and told him what they did and he was in shock. 

Here we are seeing the writing on the wall with his employer knowing that he 
was going to be out of a job soon. What are we to do now? I told my husband 
:John we can't continue on this path that we are on. We have to take control of 
our future. We started looking into home based businesses. 

Our predictions were correct, in February of 2004 he went to work on Tuesday 
and there was a sign on the door that Saturday was their last day. 

Fortunately, we did our research on a home business and we joined Xango in 
March of 2004. 

My husband John did find a mechanic job for a short while and then quit to do 
Xango. In January of 2006 I retired as a hairstylist as well and do Xango Full- 
Time. Xango is our only means of providing our living. Now, you are trying to 
pass a law that will put our business in jeopardy. 

So what are we to do? We will be another statistic. Why would you put this law in 
place? 

In Xango, if someone isn't happy with the product, they get their money back on 
the product for 30 days. People only risk $35.00 for something that could change 
their live forever. My husband and I love this product. The 7 day waiting period 
will make people think there is something wrong with me or the plan I am 
offering. Xango will buy back at 90% any product purchased in the 1 st three 
months. 

When people buy other goods such as tv's, computers, cars- all costing much, 
much more, they don't have to have a seven day waiting period. Maybe there 
should be a 7 day waiting period on eve~thin.q people purchase over $50.00. 
How much paper work would there have to be? Think about it. No one would be 
buying anything. Best Buy and Circuit City and Sears, etc would go out of 
business. Unfortunately we live in an instant world. People want to purchase 
things now. If you put the 7 day waiting period, you won't be helping anyone. This 
would definitely be a mistake. 

The other thing that should be illegal is the part about sharing the 10 closest 
people's information for someone starting a business. No one is going to want 
their information shared with strangers. I know I don't. What about all the single 
women? They won't want their information shared with strangers. People will 
sign up just to get other people's information, another mistake. This in my opinion 
is unconstitutional. 



We worked hard to make this Xango Business work and now you are taking this 
away. What am I supposed to do? 

I would never go back to being a hairstylist. Emotionally it took it toll on me. You 
will be ruining a lot of people's lives. 

The other thing I want to bring to your attention is what kind of company Xango 
is. The founders Gary Hollister, Joe Morton, Gordon Morton, Aaron Garrity, Kent 
Wood and Bryan Davis are wonderful men have very high integrity and run 
Xango in that way, not to mention that they care very much for their distributors. 
They go out of their way to get to know us and make an extra effort on helping us 
to be successful. They are apart of the Xango Corporate meetings that are held 
around the country and the world. 

Xango contributes a portion of their net profits to Go Kids, Operation Smile, 
Christmas Box and many more. They also gave to the Tsuami and Hurricane 
Katrina relief. This is a company Xango is dedicated to giving back to the 
community. Xango has done this from the day they opened their doors. 

You have to know that the passing of this law will not only affect the many 
Americans making an honest living, but the charities that are also supported 
through Xango. The children that are being helped through Xango is our future 
for tomorrow. 

The proposed changes should be scrapped. 

I love this company Xango for who they are and what they stand for. I am very 
grateful that my husband and I can be apart of such a great company. The 
number of people that have success with Xango is unbelieveable. Our success 
story in Xango is not uncommon. We never did network marketing before. 

Thanks to Xango we have our lives back. 

I have seen many scams on the Intemet and been approached by many crooks 
because of my success. This rule will do nothing to stop them. They hurt my 
business! This rule will not stop Crooks they violate the current rule all the time. 
But I am a good Amedcan citizen and it will hurt me. Thank you and please help 
me. 


